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Alafaq Insurance Broker is authorized by the
Qatar Central Bank under QCB license No.
2019/35 (We are located at Lusail Alfardan |
Tower, 24th Floor, West Bay. 12470 Doha, Qatar.
Tel+974 4472 7543.
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+974 4472 7543

Alafaq Insurance Broker is authorized to deal,
arrange deals and of Contracts of Insurance
Where we are committed to integrity, justice, and
independence in all our actions and Business at all
the times
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Our services include advising you on your
insurance needs, arranging your insurance covers
with insurers to meet your requirements and
helping you with ongoing changes you may have
to make. If it is not practical to match all your
requirements, we will give you enough
information so you can make an informed
decision about your insurance.

Our team will explain the main features of the
products and services that are offered to you. For
more information, please access the following
link:

Products - Al Afag Insurance Brokers

We have access to various insurers in the market
place, we shall ensure that while arranging
insurance for our customer, we act as an
independent intermediary on your behalf.

We will confirm your insurance arrangements and
provide you with full policy documentation
promptly. We will obtain any certificates or
documents which you need to have from the
insurer and forward it to you. When your policy
ends or is cancelled we will send you all the
documentation or information that you are
entitled to.
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Products - Al Afag Insurance Brokers
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The terms of the insurance policy Subject to the
final agreement between you and the insurance
company

We do work independently and have access to the
following Insurance companies in Qatar and
abroad. Therefore, we will be able to provide you
with the best suitable schemes, products or
packages that will meet your requirements,
satisfy your needs and ensure quality service and
response.

Should you need any additional information or
clarification on any aspect of the documentation
or products or services, please contact our
Customer Service Officers at 44727543 or by
email: info@alafaginsurance.com.qga

and we will do our utmost to answer your
queries on any of our products or services.

The list :

Jl Jgos)l &58a] bodly Jitas i Joss o
05 ¢ . Iy lad (3 AW peolidl B
ol Gl ol llalasall Jm_et Hugss e ()old
Dlabix! Gy cbldlaie oI5 (@l dwliadl 3=l
Aolniadlg dedsdl B39 (el

s da5Lall

a3Lo) Olorgs ol Wlaglas (S ) drlony S 13
o Sl o1 BB Cilgr e il ST s>
LAl @b oo 5144727543 Y
info@alafaginsurance.com.ga (33AJY)!

T Jg> elihludinl de 3,0 bug (§)lad Jiuiuws
Loleds of Lslonne (ye

s daS5lall

Q Life and Medical

General Takaful Insurance Company

Q Life and Medical

General Takaful Insurance Company

L.L.C (QLM) L.L.C (QLM)
Al Khaleej Takaful Arabia Insurance Al Khaleej Takaful  ||Arabia Insurance
Insurance Company Insurance Company

Al Koot Insurance &
Reinsurance Company
PJSC

Gulf Insurance Group
(Gulf) B.S.C

Al Koot Insurance &
Reinsurance
Company PJSC

Gulf Insurance Group
(Gulf) B.S.C

Damaan Islamic

Seib Takaful
Insurance Company

Damaan Islamic

Seib Takaful
Insurance Company

Qatar General
Insurance &
Reinsurance Co.

Sharq Insurance LLC

Qatar General
Insurance &
Reinsurance Co.

Sharq Insurance LLC

Qatar Islamic
Doha Insurance Group

Qatar Islamic Doha Insurance

LLC

Insurance Company Insurance Company ||Group
Seib Insurance and Seib Insurance and
Reinsurance Company ||Doha Takaful Reinsurance Doha Takaful

Company LLC
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Gatar Insurance Zurich International Life Gatar Insurance Zurich International
Company Limited Company Life Limited

AWP Health & Life S.A. AWP Health & Life

(Allianz) S.A. (Allianz)

Premium payment is from date of inception of
policy invoice except where otherwise specified in
the policy with a Premium Payment Warranty
(“PPW”) clause.

In case you fail to pay your premium within the
agreed-upon timelines, the insurer may refuse to
honor any claim, we may cancel the policy and
require you to repay any amounts overdue or the
balance of any monies yet to be paid.
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You may exercise a cancellation right during the
cancellation period specified in your insurance
contract following the policy term and condition .
The cancellation period may differ between
insurers. The cancellation period starts on the day
from date of inception of policy and information
required after that day. We will share with you
any cancellation procedures along with your
insurance contract as communicated to us by the
insurer.
You may exercise the cancellation right by giving
notice of the exercise of the right by courier to
Alafaq insurance broker , PO Box: 12470 Doha,
Qatar or by email info@alafaginsurance.com.qa
If the retail customer exercises the cancellation
right by sending us notice at the address above
and the notice is in a durable form accessible to
us, the notice is taken to have been given to us
when it is sent to the firm at that address.
Following cancellation:
1. Theinsurance contract is terminated
2. Any refund of premium due will be
forwarded to you. The calculation of refund
premium may differ between insurers.
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We will make every effort to provide you with a
satisfactory level of customer service in the
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handling of a claim upon Your request . We will
endeavor to deal with your claim fairly and
efficiently, within the terms of the contract and
provide you with updates on the progress of the
handling of any claim made by you at regular
intervals. We will give you reasonable guidance in
pursuing a claim under the policy.. Your attention
is drawn to the fact that you must notify us of any
claim or incident which may give rise to a claim
immediately as you are made aware of the same.
You will also be responsible for an initial amount,
known as an excess / deductible as well as
depreciation (if applicable in your policy
documentation).

Please note that you should not admit liability nor
agree to any course of action other than
emergency measures (such as measures
requested by government agencies,
representatives including police officers for motor
claims and the likes) carried out to minimize the
loss until you have authorization from us.

Any correspondence received from a third party
or their legal representatives regarding a claim or
incident which might give rise to a claim should be
passed immediately to us before agreeing to or
undertaking any course of action.

Under normal circumstances, the claims payment
will only be made in your name. However, if you
require payment to be made to a third party then
you must confirm the required payee name, his
relationship with you and other additional details
with a brief explanation for your request which
will be passed to the insurer who holds sole
discretion of approval.

For further information or guidance, please
contact our Customer Service Officers on (974)
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44727543 or by email:
info@alafaginsurance.com.qga

We will make sure and take all necessary
measures to identify, manage and avoid any
actual or potential conflict of interest and ensure
that you are not treated unfairly or prejudiced
because of any conflict of interest. If we cannot
avoid this, we will explain the position fully to you.
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When we receive any monies from you or from
insurers for payment to you, they will be held by
us on your behalf as “client Money” within our
client account. If we receive monies as agents of
the insurer concerned, we hold it on their behalf.
This means that if you pay a premium to us, it is
treated as having been received by the insurer.
We will not make any advances or credit from the
Client account; we will not pay an insurer a
premium from the Client account until we have
received it from you; we will not pay out a claim
from the Client account.
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Should you have any complaint for any of the
deficiency in the services or the products offered,
you have a right to make a complaint with us, on
the following email
complaints@alafaginsurance.com.ga

in all cases, we will handle all your complaints
fairly, efficiently and with due diligence as per the
complaint’s procedures.

Your complaint will be dealt with by the
appropriate department within the company and
we will give you a written response to your
complaint with the measures we will take (if
required) within the reasonable time, without
undue delay.

Within 5 business days after the day the
complaint is received, we will give the
complainant a written acknowledgement and we
will within 15days after the day the complaint is
received give the complainant either a final
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response, or a written response about the status
of the complaint and indicate when we will
contact the complainant again about the
complaint.

Within 30 after the day the complaint is received,
we will give the complainant either a final
response or a written response that explains that
we have not been able to make a final response,
give reasons for the further delay and indicate
when we expect to provide a final response.

If you are still unhappy with our service in any
way, please contact our Compliance & AML
Officer by phone on the following number:

(974)_ 33048133 or by postal mail to the
following postal address or by email:
info@alafaginsurance.com.qga

ALAFAQ, P.O. Box 12470 — Doha — Qatar or by
email to setting out clearly the exact nature of
your complaint.

If we are convinced that another authorized
company is solely, jointly or partly responsible for
your complaint, we will refer your complaint to
the concerned company (if it is known to us)
within 5 working days from receiving it and advise
you simultaneously about the referral along with
the contact details of the concerned company.

In all cases, if you still remain dissatisfied with our
response, you have the right to refer the
complaint to the QCB Banking User Protection
Department

either by email to bcsu@qcb.gov.ga or by post to
Fax, 44222450 Doha Qatar.
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A. Client Disclosure

It is your responsibility to provide complete and
accurate information to insurers when you take
out an insurance policy, throughout the life of the
policy and when you renew your insurance or if
any changes occurred on the insured Risk . It is
important that you ensure all statements you
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make on proposal forms, claim forms and other
incidental documents are full and accurate.
Where an insurance policy is issued to you based
on information that we have provided to insurers,
either verbally or in writing on your behalf, it
remains your responsibility to check the
documentation to ensure that it is complete and
accurate.

If you fail to pass on any documents or
information required, act dishonestly or outside
the terms of the contract or agreement, we may
cancel your policy, declare the contract to be void
and refuse to pay any claim under the policy. It is
in your own interest to disclose all facts to us. If
you are in any doubt whether certain facts are
important or mandate disclosure, please contact
us and our team will be pleased to assist you free
of charge.

B. Alafaqg Disclosure

We strive to disclose all requested and necessary
information and Commission to ensure that you
have a better understanding of your insurance
contract through this document, along with other
Disclosure Documents and Product Disclosure
Documents.

As insurance brokers we earn commission from
insurance companies based on the fees they
charge you.
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We take the protection of your Personal Data
seriously and process it in accordance with
applicable data protection laws and regulatory
requirements, including the Personal Data
Privacy Protection Law No. 13 of 2016. Such
processing takes place in connection with our
insurance brokerage services, and the details of
how we collect, use, store, retain, transfer, and
protect your Personal Data, along with your
rights in relation to such processing, are set out
in our Privacy-Notice available on our website, as
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updated from time to time, and forming part of
these Terms of Business and incorporated herein
by reference.

Money laundering regulations may require us to
obtain proof of identity and to verify the company
name, owners, authorized signatories, address,
source of funding and other ancillary details
before we can arrange transactions on your
behalf. By submitting a request, you authorize us
to undertake any additional scrutiny for the
purposes of verifying your identity. A record of
such scrutiny will be retained. In certain
circumstances you may be required to provide
further evidence of your identity and address in
which case we will contact you for additional
information.

If you have any queries, please contact our
Compliance & AML Officer by phone on (+974)
33048133 or by postal mail to the following postal
address: Alafaqg insurance brokers LLC, P.O. Box
12470—- Doha — Qatar Or by email to
compliance@alafaginsurance.com.qa
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compliance@alafaginsurance.com.qa

Alafaq shall not be deemed to provide cover and
shall not be liable to pay any claim or provide any
benefit hereunder to the extent that the provision
of such cover, payment of such claim or provision
of such benefit would expose Alafag to any
sanction, prohibition or restriction under United
Nations resolutions, Qatar’s NCTC National
Terrorist Designation List or the trade or
economic sanctions, laws or regulations of the
European Union, United Kingdom or United
States of America.
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Please note that your acceptance of these terms
of business in no way affects your normal legal
rights.
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Alafaq is entitled to modify these Terms of
Business at any time without its’ customer’s
consent. Alafag shall communicate such
modifications in advance and in an appropriate
manner in a durable medium at least 10 business
days before the change is to take effect; or if it is
impractical to give notice of the change within
such 10 business-day period, as early as it is
practicable.
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1. Entry into Force

This Terms of Business Agreement (“TOBA”)
enters into force on the earliest of: (a) signature
by the Client; (b) written acceptance including by
email; or (c) the Client, after receiving this TOBA,
requesting, authorizing, instructing, or continuing
to use any services from Al Afaq in relation to
insurance intermediation matters. Any instruction
constitutes acceptance of this TOBA to the extent
permitted by applicable law and regulation.

2. Appointment as Broker of Record

By accepting this TOBA, the Client appoints Al
Afaq as its broker of record to: (i) approach
insurers, (ii) obtain quotations and place, renew,
amend, service, or cancel insurance coverage as
instructed; and (iii) exchange information and
documentation necessary to provide such
services. The Client authorizes Al Afaqg to act on its
behalf for these purposes and to rely on
instructions from the Client’s authorized
representatives.

Where a separate Broker of Record letter (or
similar document) is required by law or
regulation, the Client agrees to this clause
evidences its authorization for Al Afag to act onits
behalf to the maximum extent permitted, without
prejudice to any additional documentation that
may be requested by the Client, an insurer, or the
competent authority.
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3. Acknowledgment

The Client confirms it has received, read, and
understood this TOBA including this section
“Entry into Force and Appointment” and has had
the opportunity to obtain independent advice,
and accepts the appointment and authorizations
knowingly and voluntarily.

For your own benefit and protection, you should
read these Terms of Business carefully and ensure
that you understand each of them.

Your entering into or continuing business
relationship with us in the usual course of
business (including but not limited to any
instruction in respect of the Services, the
acceptance of policy documents, the payment of
any invoice that we render to you or otherwise)
constitutes your acceptance of these Terms of
Business which shall be deemed to have come
into force on the commencement of any business
relationship. You also hereby authorize the
transfer of information between such third
parties, as described above, on a confidential
basis when warranted.

If you have questions or if there is anything in this
TOB that you do not understand or with which
you disagree, please raise them with us
immediately.
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