Al Afaq Insurance Brokers
Key Information Document — Motor Insurance

Legal Name and Business Address

Al Afaq Insurance Brokers authorized by the Central Bank of Qatar license number
35/2019 located at AlFardan Tower, 24th Floor, Lusail. 12470Doha, Qatar. Tel.
(974) 44727543
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Definition of insurer, insured and third party

Insurer is the cover provider generally known as insurance company.

Insured is the entity or person who has taken cover to protect their vehicle against
losses or damage incurring out of its use.

Any person/property which is not part of the contract is known as Third Party
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What is Motor Insurance?

It’s an insurance for all kind of vehicles including cars, vans, trucks, buses. It
protects the insured financially in the event of a loss due to an accident. Cover
includes own damage to vehicle and liability towards the damage incurred to third
party property & Bodily injury.
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What is Sum Insured?
Under motor insurance, sum insured is market value or declared value of the
vehicle. Insurer will consider whichever is less at the time of the claim.
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What is depreciation on spare parts?

This refers to the co-insurance/deductible paid by the insured in case vehicle year
model is not current year model and insured is requesting at a time of claim from
insurance company to install brand new spare parts.

It means that insured will contribute for the difference in the value of the spare
parts depending on the age of the vehicle and can reach up to 50%.

For an additional premium, some insurers may be willing to remove this
depreciation subject to underwriter review and acceptance.
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How is the premium calculated?

Premium is calculated as percentage of sum insured. There is additional premium
charged for no. of passengers for all type of vehicles except private vehicles
(Saloons/SUV). Minimum premium does apply.
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What type of additional covers are available?
There are various types of additional cover which can be added to standard policy.
They include but are not limited to the following,
1. Off road cover
Onsite extension (own damage)
Nil depreciation on spare parts
Replacement car
Natural Perils
Agency Repair for the 2™ and subsequent years
Roadside assistance
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Can the insurance be changed into the name of new owner of the vehicle?
Yes, it’s subject to additional fee (if applicable). Insurance company can change
the ownership to the new purchaser upon receiving the detailed information.
Please note that if the vehicle ownership changes without notifying the insurer, the
insurance company has the right to reject the claim.
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This Key Information Document is provided to retail customers Al Afaq insurance Brokers.
The information is generic and subject to change depending on the insurance cover provided by insurers.
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How the policy is cancelled?

Insurance can be canceled at any point of time however the premium refund is
commonly subject to no claims. Furthermore, the refund premium is calculated
as per the terms of the insurance company. It is mandatory to present either the
cancellation of the vehicle or alternative insurance cover minimum requirement is
Third Party insurance policy. Otherwise the insurance company is obliged to retain
the third party cover and cancel only the own damage portion.
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How the claim is settled?

In the event of a claim insured is required to submit the police report showing the
cause and date of loss.

After evaluation for eligibility as per the policy terms and conditions, the vehicle is
assigned to one of the local garages (approved workshop by the insurance
company) or in case you have opted for this cover, Agency, for repairs.
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What is not covered under standard motor insurance?
Motor Insurance does not cover,

Wear and tear

Mechanical breakdown

Electrical breakdown

Sand Dunning is not covered

Personal Belongings

Act of War and Terrorism

Details included under the exclusion section
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What is unknown accident?

In case of a damage where second party is unknown the insured is obliged to bear
the portion of claim cost. This portion may vary from company to company
however it commonly ranges between 15% to 30%. For an additional premium,
some insurers may be willing to remove the unknown damage percentage subject
to underwriter review and acceptance.
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Is Personal Injury Covered for the Insured?
Personal injury coverage for the insured may be included as part of the policy, but
it's essential to check the specific terms and limits.
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What Happens in Case of Total Loss or Theft of the Vehicle?

If the vehicle is declared a total loss or stolen, the insurance company will
compensate the insured based on the market value or the sum insured, whichever
is less.
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Does the motor insurance policy provide coverage for travel within the Gulf
Cooperation Council (GCC) countries?

Whether a motor insurance policy covers the geographic area of the Gulf
Cooperation Council (GCC) countries depends on the specific terms and
conditions outlined in the policy taking into consideration Standard Coverage
Area, GCC Coverage Extension, Policy Limitations, Exclusions, Claims Process
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Are Modifications to the Vehicle Covered?

Any modifications made to the vehicle should be declared to the insurer and
updated sum insured accepted by the underwriter. Coverage for modifications
may vary depending on the insurer and policy terms.
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Does Motor Insurance cover weather-related damages?

Motor comprehensive insurance policies

doesn't cover weather-related damages by default such as those caused by hail,
floods, storms, and other natural disasters. However, coverage can be requested
from insurers and may vary depending on the terms and conditions of the specific
policy. It's important to review your policy details to understand the extent of
coverage for weather-related incidents. If in doubt, consult with your insurance
provider to clarify the coverage included in your plan.

S guiiball dagpall )l poll SUSyall el oy Jo

JSuty guihll dlsiall ol ddhsi ¥ OLSyall ode Jolidl guolil &l
amubll &)lsSlly caolamlly Slibagally syl ge dasll i Jio wolisl
ode blaicl calizi 189 el S5 o dphzill wlb oSay (U3 gog .yl
dolal ol duowlys Juolai deslie agall o .833zall dwluull plS>lg bg i
oo piiwls « el (b wiS 13] . puidally ddleiall dlgadl dudagi i agdd ey
clihs (6 diasaall ihsill zuogi) ey yoll pueli]

This Key Information Document is provided to retail customers Al Afaq insurance Brokers.
The information is generic and subject to change depending on the insurance cover provided by insurers.

Y
4’(’./
AL AFAQ
Version 1-July 2024






